Cong ty ¢d phin CONG HOA XA HQI CHU NGHIA VIET NAM
Rubie Marble Dc l1dp - Ty do - Hanh phiic

S6: 03-1308/2024-RM

TP. Ho Chi Minh, ngay 13 thang 08 nam 2024

QUY CHE HOAT PONG WEBSITE SAN THUONG MAI DIEN TU

WWW.BATDONGSANDANANG.COM.VN

I. Nguyén tic chung

- Muc dich va Nguyén tic:

o

o

San giao djch thuong mai dié¢n tir www.batdongsandanang.com.vn (sau ddy goi la
“website”) thuge s& hiru ciia Cong ty ¢ phan Rubie Marble, cung cdp mét nén
tang an toan va tién lgi cho thong tin va dich vu lién quan dén bét dong san cho ca
nhan va t6 chirc ¢6 nhu cdu, gitip két ndi ngudi mua va ngudi ban mot céch higu
qua.

Ngudi diing cua website bao gdm nhimg c4 nhan, t6 chirc da dang ky va dugc san
chinh thirc cong nhén, ciing nhu cdc c4 nhan, té chirc vang lai da hoan tit thong
tin bt bugc.

Ngudi diing website ¢6 quyén ty do kham phé va thoa thudn véi cac bén lién
quan, trén co s& tn trong quyén va loi ich hgp phép ciia tét ca cic bén tham gia.
Cic bét dong san va djch vu lién quan dugc quang b4 trén website phai tuan tha
day du cic quy dinh phap ludt hién hanh va khdng vi pham céc quy dinh vé cim
kinh doanh ho3c cam quang céo.

Moi hoat dong trén website dam bao dugc thyc hié¢n minh bach, diing quy dinh
phap luat va bio vé quyén lgi cuia céc bén tham gia.

- Dia chi truy cdp danh cho ngudi mua, ngudi sir dung dich vu:
www.batdongsandanang.com.vn

- Dja chi truy cdp danh cho ngudi bin, nha cung cip dich vu, di tac:
www.batdongsandanang.com.vn

I1.Quy dinh chung
- Céc quy dinh, dinh nghia, tén goi trén website cung cap dich vu thuong mai dién tr:

Website www.batdongsandanang.com.vn 1a mét nén léng ding tin va quang cdo Bat
dong san chuyén bi¢t danh cho khu vyre chinh 1a Thanh pho Da Nang. Website duge s
hiru bdi Cong ty 6 phan Rubie Marble v6i ton chi mang lai mdt nén ting két néi higu
qua va nhanh chéng cho céc giao dich bat djng san.

- Phan loai thanh vién trén website:

Ngudi ding va doi tac website duge phén loai nhu sau:

o Ngudi ding: bao gdm ngudi mua hodc ngudi cho thué bat dong san; va ngudi

bén hojic ngudi thué bat dong san.
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o Ngudi mua: C4 nhan hoc td chirc tim kiém va mua hogc thué bat dong sin
hogc dich vy lién quan trén website.

o Ngudi ban: Ca nhﬁn hodc tb chirc cung cap bit dong san hoac dich vy lién quan
trén website bao gom céc c4 nhin c6 bit dong san, don vj phét trién bat dong
sén céc don vi moi glél, dai ly, nha phan phdi bat dong san.

o Déi tac: Céc nha cung cép dich vu hd trg khéc nhu dich vy tén mién, hosting,
béo tri bao dudng website, dich vu thanh toén.

II1.Quy trinh diing tin

1. Quy trinh danh cho ngudi mua/thué bit djng sin:
Ngudi mua hojc thué bét dong san khi ¢6 nhu cau c6 thé vao xem tin ding, thong tin

dyr én, tin tirc, va tham khao cac ndi dung khdc trén website

- Ngudi mua hoic thué bat dong san khong cin ding ky tai khoan hodc ding nhap khi
truy cap website

- Khi phét sinh nhu cau giao dich, ngudi mua s& ty lién hé véi ngudi ban/ngudi cho
thué (ngudi cung cip bit dong san) dé thoa thudn va chét giao djch.

2. Quy trinh danh cho ngudi bin/cho thué bt djng sin:
- Budc 1: Dang ky tai khoan
o Dé ding ky tai khoan, ngudi ding can cung cap théng tin c4 nhan va thong tin
lién hé (Ho tén, Email, Dién thoai, Mat khz‘lu).
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o Sau khi théng tin dugc giri di thanh cong, hé thong s& ty dong giri email vé
h¢p mail da dugc cung cip dé xac minh tinh trung thyc va chinh xac.
o Ngudi ding cin vao email dé kich hoat tai khoan.
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o Chon gbi nap trong danh myc lya chon. Bao gbm céc goi 500 diém, 1000
diém, 1200 diém, 1500 diém, 1800 diém, 2000 diém, 2200 diém va 2500
diém. Mdi diém tuong (g véi 1000 ddng

o Chon phuong thire thanh todn: Hién tai website chi cho phép mét hinh thirc
thanh toén qua cbng VNPay.

o Sau khi thanh toan thanh cdng qua cng VNPay. Hé thong s& ty dong cong
diém vao tai khoan ngudi ding.

- Buéc 4: Ding tin

o O myc Dang tin, ngudi ding chon “Nha dit ban™ hodc “Nha dat cho thué” dé
dang tin.

o Nhip ddy du céc tnromg thong tin theo mau cho sin trén website. Yéu cu céc
thong tin cin dugc nhip ding quy cich va hgp 1¢
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o Déi véi céc tin ding mién phi, ngudi dung khdng can nap diém nén c6 theé bo

qua budc 3

3. Quy trinh giao nhén vin chuyén;

- Website chi gigi han & tinh nang dang tin. Moi lién h¢, théa thudn va giao dich gilra
ngudi mua va ngudi ban khong thyc hién trén website. Vi vdy, hoat dong cua website khong phat
sinh quy trinh giao nhdn van chuyén.

4. Quy trinh xic nhin/hiy don hang:
- Website khdng c6 chirc ning dit hang tryc tuyén nén khong phat sinh don hang.

5. Quy trinh ddi tra hang va hoan tién

- Website khong ¢6 chirc ning dit hang tryc tuyén nén khong phat sinh cac giao dich dat
hang, kiém hang va doi tra hang.
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Tuy nhién, website ¢ ap dyung chinh sich hoan tién vi hity dich vy dang tin. Chi tiét
chinh sach ndy duge cong bd trén trang chi ctia website. Cy thé nhir sau:

Chinh Sach Hoan Tién va Hiy Djch Vy Trang Web Ding Tin Bat DOng San

www.batdongsandanang.com.vn

1. Hoan Tién:
Hoan Tién Toan Bo:

Chung tdi cung cdp chinh sach hoan tién toan b trong vong 24 git sau khi ban thye hién thanh
todn, néu ban chura sir dung dich vy hodc chua ding tin. Sau thai gian nay, chang téi khong hé
tr¢' hoan tién.

Hoan Tién Mdt Phan:

Trong trudng hop ban yéu cau thay déi ndi dung tin diang hodc gbi dich vy di chon, chang téi c6
thé xem xét viéc hoan tién mot phin hodc cung cdp tin dung cho dich vy trong tuong lai.

2. Thay D&i va Huy Djch Vy
Thay Déi Dich Vy:

Ban ¢o thé yéu cau thay déi géi dich vy trong vong 24 gio sau khi thanh todn. Ching toi sé xem
xét yéu cau clia ban va cdp nhat dich vy néu can.

Huy Djch Vu:

Néu ban mudn hly dich vy, vui long lién hé véi chung téi qua email
contact@batdongsandanang.com.vn hodc goi s6 dién thoai 0888 305 379 dé dugc hé trg. Phi
huy dich vu s& tuy thudc vao théi diém hiy va géi dich vy ban da chon.

6. Quy trinh bio hanh/bio tri sin phim:

- Website khong c6 chirc ning dat hang tryc tuyén nén khong phét sinh vigc bao
hanh/bao tri san phim.

7. Quy trinh gidi quyét tranh chip, khiéu nai:

- Trong trudng hgp c6 khiéu nai hodc tranh chip phat sinh, nguoi ding (ngudi dang tin,
ngudi mua/ban/thué/cho thué c6 thé giri khiéu nai tryc tiép dén Ngudi ding tin hodc thong
qua BQL website. Sau khi tiép nhan khiéu nai, BQL s& s& chuyén ngay khiéu nai d6 dén
Ngudi ding tin bing cic phuong thirc nhanh chong nht.

- Ngudi dang tin s& chju trach nhi¢m cho ndi dung tin ding trén website. Trong truémg hgp
phat sinh khiéu nai thi nguoi dang tin can cung cdp biing chimg lién quan dén vy vigc
khiéu nai, ddoooofng thai dimg ra gidi quyét khiéu nai c6 lién quan.

- Moi tranh chép, khiéu nai s& dugc wu tién giai quyét thong qua thuong lugng, hoa giai
gilra cac bén lién quan. Trong trudmg hop thuong lugng, hoa giai kh(‘)n% thanh cong thi
BQL website bao luu quyén yéu cdu cic bén lién hé Co quan thdm quyén dé giai quyét
theo quy djnh cua phép ludt hi¢n hanh.
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1V.Quy trinh thanh todn

1. Thanh todn gitra nguwdi mua - ngurdi ban:
- Website khong c6 chire ning giao dich gitra ngudi mua va nguési bén nén khong phat
sinh thanh todn trén website.

2. Thanh todn giira ngudi ban, nha cung cip bit djng sin va BQL Website:
- Céc khoan thanh todn phat sinh trén website bao gdm phi dang tin va phi quang céo.

- Phuong thirc thanh toan:
o DA véi tin dang: thanh toén qua Cdng thanh toén VNPay va do VNPay kiém duyét
o Doi véi quang cdo: Hop dong quéang céo chi tiét dya trén thuong lugng va théa
thugn giira ngudi cung cdp bit dong san va BQL website sé& dugce ky két cho timg
giao djch dit quang cdo trén website. Tiy vao mirc phi quang cdo sé& thanh todn
bing tién mjt hodic chuyén khoan tryc tiép giira cic bén theo Hop déng. Moi giao
dich thanh toan s& c6 chirng tir di kém dam béo theo quy dinh hién hanh.
- Quy trinh thanh toén:

Quy trinh thanh toan dugc mé ta chi tié} va ding cong khai tai myc “Chinh sich thanh
toan” trén trang chu cia website. Cy thé nhu sau:

Chinh Sach Thanh Todn Djch Vu Trang Web Déng Tin B3t Dong San
www.batdongsandanang.com.vn

Chao mirng ban dén véi www.batdongsandanang.com.vn. Ching téi cung cip dich vy ding tin
bat dong san dé gitip ban két ndi vdi khach hang va phat trién co hoi kinh doanh. Chinh sich
thanh toan dudi day sé hudng dan ban vé céic phuong thirc thanh toan, quy trinh thanh toédn va
cac didu khoan lién quan dén dich vu cla ching tai.

1. Phrong Thirc Thanh Toan
Hién tai, chung téi hd trg phuong thirc thanh todn bang m3 QR (VNPAY)

Ban vui long tham khao Hudng dan thanh todn VNPay tai day (Chi tiét tai myc “Huéng din
thanh toan VNPay” dugc cong bd trén trang chi ciia website

2. Quy Trinh Thanh Toan
Nap diém:

Ngoai cac tin mién phi, dé dang tin, ban can nap diém vao tai khodn trudc khi tién hanh ding
tin.

- Ban chon nut “Nap diém”

- Chon Phuong Thirc Thanh Toan: Chon phuong thirc thanh todn ma ban muén st dung
dé thanh toan cho dich vu.

- Thanh Toan: Thyc hién thanh toan theo hudng dan trén man hinh.
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- Xé&c Nhan: Sau khi thanh toan thanh cong, diém sé duge cong ty ddng vao tai khodn
diém cta ban. Tir ddy ban c6 thé thyc hién viéc dang tin

Ddng tin:

- Chon G6i Dich Vuy: Ban sé chon géi dich vy phi hgp véi nhu cau cha minh tir danh sach
cac goi dich vy ¢6 sdn trén trang web.

- Dién Thong Tin Bing Tin: Cung cp cac thong tin can thiét dé hoan tat viéc ddng tin.

- Chon "Dang tin”

3. Chinh Sach Bdo Mjt Thanh Todn

Bang thda thudn véi bén thir ba, ching toi cam két bao mat théng tin ¢ nhan va thong tin
thanh toan ctia ban. Céc giao dich thanh toan dugc x(r Iy qua cac cong thanh toan bdo mat va
ching tdi khéng luu trir théng tin thé tin dung cta ban.

s

[

4. Lién H¢ )

N&u ban c6 bat ky cau hdi nao lién quan dén chinh sach thanh toan cia ching i, vui long lién
hé vdi ching toi qua:

- Email: contact@batdongsandanang.com.vn
- SO Pién Thoai: 0888 305 379

V.Dam béo an toan giao dich

- Website mong mudn tr& thanh cdng thong tin chuyén biét tai Thanh phé Da Ning vé két
nbi va cung cép thong tin bit dong san tryc tuyén, gitip cic bén c6 nhu cdu tim kiém va
két ndi voi nhau mot cach higu qua.

- Website luon nd lyc bao dam thong tin dang trén trang da dang va chinh xac nhét c6 thé.
Chiing t6i nghiém tic logi bo nhimg thong tin sai l¢ch, khong trung thyre, hodc khong
minh bach.

- Thij trudng bét dong san rit phong pha va lién tuc thay ddi, trong khi thong tin vé bat
dong san c6 thé thay dbi theo y kién chu quan cua ngudi ding. Do d6, gidng nhur cac san
thuong mai dién tir khac, website khong thé dam bao hoan toan tinh chinh xdc ctia moi
thong tin va mo ta trén trang.

- Thong tin bt dong san do ngudi dung diing trén website khong thé thay thé cho céc danh
gia phép ly, phat ngon cua doanh nghiép, chuyén gia, hodic co quan nha nuéc. Vi vy,
website khuyén nghj céc thanh vién va ngudi ding cén thdn trong va tim hiéu ky thong
tin trude khi dua ra quyét dinh. Ching toi hy vong mang dén cho ngudi ding nhimg
théng tin hiru ich nht ¢6 thé.

V1. Chinh sach Bdo v¢ thong tin cd nhéin cia ngudi tiéu dung

Chinh séch bao v¢ thong tin c nhan cla ngudi tiéu diing duge mé ta chi tiét va dang cong khai
tai myc “Chinh sach bao mit” trén trang chu ciia website. Cy thé nhu sau:
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Chinh Sach Bao M4t Trang Web Ping Tin B4t Dng San

www.batdongsandanang.com.vn

Chung toi, Cong ty ¢d phan Rubie Marble, nha didu hanh trang web
www.batdongsandanang.com.vn, cam két bao vé quyén riéng tur va théng tin ca nhan cta ngudi
dung trén trang web ddng tin bat dong san clia ching téi. Chinh sach bio mat nay giai thich
cach ching t6i thu thap, str dung, bao vé va chia sé thong tin ctia ban khi ban truy cdp va sir
dung dich vu clia chuing toi.

1. Thu Th3p Théng Tin

Chung t6i c6 thé thu thap cac thong tin sau tir ban:

- Théng Tin C4 Nhan: Ho tén, dja chi email, 6 dién thoai, va cic théng tin lién lac khéc khi
ban dang ky tai khoan ho3c ding tin.

- Thong Tin V@ Bat Ddng San: Thong tin chi tiét vé cic bt dong san ma ban ding tin, bao
gom dia chi, gid c3, hinh anh va mé ta.

- Théng Tin K§ Thudt: Bja chi IP, loai trinh duyét, hé diéu hanh, va cac dit liéu lién quan
khac khi ban truy cap trang web clia chiing toi.

Muc Dich: Ching t6i thu thap thdng tin ca nhan nham muc dich cung cip va cai thién dich vu,
xac minh danh tinh, ngdn chin gian 1an, glri théng bao va cung cap hd tro khach hang.

2. Sir Dung Théng Tin
Chung t6i sir dung théng tin thu thap duoc dé:
- Phaén tich dir liéu d€ cai thién dich vy clia ching t8i ciing nhu cai thién trai nghiém cla
nguoi dung
- Xdc minh danh tinh clia ngudi dung va ngin chin cac hoat dong gian 1an.
- Lién lac va glri théng bao vé cac cap nhat va thay d8i dich vu.
- Cung cdp hé trg khach hang va gidi quyét cac van d& lién quan dén dich vy.

3. Th&i Gian Lwu Tri Va Thoi Gian Bat Dau, Két Thic Xt Ly Théng Tin

Thoi Gian Luu Tri: Théng tin ca nhan clia ban duogc luu trir trong thoi gian can thiét dé thuc
hién cac muc dich dugc néu trong chinh sach nay.

Thoi Gian Bat Dau, Két Thic Xi Ly DiF Liéu: X ly dit liéu bat d3u khi ban cung cip théng tin ca
nhén va két thuc khi dir liéu bj x6a hodc &n danh theo yéu cau clia ban hoic khi khéng con can
thiét cho cac muc dich d3 dinh.

4. Bao Vé Théng Tin

Chung t6i ap dung cac bién phap bao mét thich hgp dé bao vé théng tin ca nhan clia ban khoi
mét mat, lam dung, truy cap trai phép, tiét 19, thay d6i hodc pha hlly. Cac bién phdp co thé bao
gom:

:  Scanned with !
i & CamScanner’;


https://v3.camscanner.com/user/download

- Sirdung ma hoa SSL dé bao vé dir liéu truyén tai,
- D3t mat khdu manh va yéu cau xac minh hai buéc cho tai khoin ngui ding.
- Gidi han quyén truy cap thong tin ca nhan chi cho nhirng nhan vién can thiét.

5. Chia Sé Théng Tin

Chung t6i khéng bén, trao déi hodc cho thué thong tin ca nhan cda ban cho bén thir ba. Ching
toi chi chia sé thong tin cta ban trong cac trudng hop sau:

- Véisy dong y cha ban.

- Khi can thiét dé tuan thl phéap ludt hodc yéu cau clia co quan chirc nang.

- Khi can thiét dé bao vé quyén lgi, tai san hodc an toan clia ching téi hodc cia ngudi
dung khac.

6. Truyén Dir Liéu Qudc Té

Thong tin ca nhan clia ban cé thé dugc truyén va luu trir & cac qudc gia khac ngoai Viét Nam.
Chung téi ddm bao cac bién phap bio mat tuong duong véi ludt bao vé dir liéu cha Viét Nam.

7. Trang Web Clia Bén Thir Ba

Trang web clia chiing ti c6 thé chira lién két dén cac trang web clia bén thir ba. Chang toi
khéng chiju trach nhiém vé ndi dung va chinh sdch bao mat clia cac trang web nay.

8. Quyén Loi va Nghia Vy Cla Ngudi Dung
Ban c6 Quyén:

- Truy cap va chinh sira théng tin cd nhan cGa minh.

- Yéu cau xda thong tin cd nhan cla minh. Ching téi sé x{r ly yéu cau nay trong thoi gian
hop ly.

- Rat lgi sy ddng y cho viéc str dung thong tin ca nhan cta ban.

- Khiéu nai vé viéc str dung thdng tin ca nhan cha ban.

- Ty bdo vé di¥ liéu cd nhan cia ban theo quy dinh phép luat hién hanh hodc yéu cdu co
quan, té chirc cé tham quyén ap dung cc bién phap bdo vé quyén dan sy theo Bo luat
Dan su hién hanh.

Mot trong cac Quyén nay sé khong dugc dp dung trong truang hop phap ludt hién hanh cé quy
dinh khac.

Ban c6 Nghia Vu:

- Ban c6 trach nhiém cung cap thong tin chinh xac va cdp nhat thang tin ca nhan khi ¢o
thay déi.

- Tén trong, bdo vé thong tin ca nhan cba ngudi khac.

- Thyc hién theo quy dinh cla phap luét vé bao vé thong tin ca nhan, dong thai tham gia
phong, chéng cac hanh vi vi pham quy dinh vé bao vé Théng Tin Ca Nhan.
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9, Trwdrng He'p Bat Kha Khdng

Chiing t&i nd Iy dé bao ddm an toan va 6n dinh cho toan bd hé théng k§ thust. Néu xay ra sy
¢6 ngoai y mudn do 18i tir phia ching tdi, ching tbi s& nhanh chéng thyc hién céc bién phép
khac phuc dé ddm bao quyén lgi ctia ban.

Trong trudng hep xdy ra cac sy ¢d ngoai tam kiém soat cla ching téi, chang han nhu 16i ki
thudt, 16i phan mém, hodc céc 16i khach quan khac khién ban khong thé thyc hién quyén Igi cia

minh theo chinh séch nay, vui long théng bao cho chiing téi dé cling két hgp x{r ly trong thoi
gian s&m nhat c6 thé.

Trong truong hop hé théng bj tdn cong, ching tdi sé nd lyc bdo vé thong tin clia ban. Ban ¢6
trach nhiém phdi hop vai ching toi dé gidi quyét va bao vé théng tin clia minh.

10. Cam K&t Chia Chung Toi

Chung t6i cam két bao vé quyen riéng tu va thong tin ca nhan cla ban béng cac bién phép bao
mat cao nhat va tuan thl cac quy dinh phép luat vé bao vé dir liéu.

11. Tuyén BS Mién Trir Trach Nhiém

Chung t6i khong chiju trach nhiém vé viéc truy cip hodc sir dyng trai phép thong tin ca nhan cta
ban ngoai si kiém soat clia chiing téi.

Chung t6i khong chiju trach nhiém vé viéc Ban ty nguyén tiét 16 Thong tin clia minh cho nhirng
ngudi dung khac lién quan dén viéc st dung Djch vu.

Chung t6i khdng chju trach nhiém gidi quyét trong trudng hop thong bao clia Ban khong dén
duogc Ching t6i, hodc céc 16i phat sinh tir ki thuat, dudng truyén, phan mém hoic cac 16i khac
khéng do 16i cia Chung toi.

12. Thay DB3i Chinh Sach Bdo M4t

Chung t6i c6 thé c3p nhat chinh sdch bdo mét nay theo thai gian. Moi thay d6i sé dugc théng
bao trén trang web ctia ching téi va cé hiéu lyc ngay khi dugc ding tai.
Néu ban cé bat ky cau héi nao v& chinh sach bdo mat ctia ching t6i, vui long lién hé véi ching
toi qua thong tin lién hé dudi day:

- Tén cbng ty: CONG TY CO PHAN RUBIE MARBLE

- Dia chi: Tang 5, tda nha Songdo, 62A Pham Ngoc Thach, P. V3 Thj Sdu, Quén 3, TP. HB Chi

Minh
- Dién thoai: 0888 305 379
- Email: contact@batdongsandanang.com.vn

VIL. Quan ly thong tin trén website:

- Kiém soat théng tin ngudi dang tin:
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o Xd¢ minh ngudi ban: HE théng ty dong giri email hodc tin nhin dé xac minh tinh chinh
xdic v trung thire vé thdng tin lién h¢ cta ngudi ban.

o Kiém duyét tin dang: H¢ théng s& xdc minh tinh chinh xéc va hgp phép cia ndi dung
tin dang bét dong san trude khi duyét dang.

- Qudn 1y hanh vi/san phim bj cim:

o Ra sodt tyr dong va thi cong: DE phat hién va xir Iy céc tin dang vi pham phép ludt nhu
ltra ddo, quang cdo sai sy thjt.

o Ché tai: Khoa tai khoan, g bé tin dang va thong bdo co quan chirc nang néu vi pham
nghiém trong.

- Phéi hgp véi chu thé quyén s hiru tri tug:

o Quy trinh ra sodt va g& bo: Ngay khi tiép nhin khiéu nai, by phin h tro sé kiém tra
thong tin, va g& bo ndi dung xam pham quyén s& hiru tri tu¢ trong vong 24 gid.

- An toan thong tin: :
o Béo mat dir li¢u: Cong ty ching toi Ph(‘)i hgp véi don vj cung céip dich vy website dam
bao sir dung md hoa va bao v¢ h¢ thong trude céc tin cong.
o Gidm sit: Thudmg xuyén kiém tra va giam sat hoat dong trén nén tang dé dam bdo tudn
thu quy dinh.

VIIL Trich nhié¢m trong truwdng hop phit sinh 13i k¥ thujt

- BQL website, phdi hgp véi don vj dich vy ky thugt chuyén trach bdo tri, bio dudng
website 1a Cong ty Canh Cam, cam két duy tri an toan va én dinh cho toan b hé thong
ky thudt. Trong truong hop xdy ra sy ¢d do 13i tir phia website, BQL website s& ngay
1dp tirc thyc hién céc bi¢n phéap khic phuc dé bao vé quyén lgi cia ngudi dung.

- BQL website cam két cung cdp dich vu véi chét lugng t6t nhit cé thé cho ngudi dung.
Néu c6 su cé k¥ thudt, 13i phan mém hoiic céc 13i khich quan khac khién ngudi dung
khéng thé tham gia giao dich, chiing t4i cung cdp sé hotline 0888305379 dé ngudi dung
lién hé dé kip thoi xir 1y.

- Trong trudng hop xay ra sy ¢d ky thudt, BQL website s& thong bdo dén ngudi dung.
Néu c6 sy tdn cong tir hacker, chiing ti s& nd lyc bao vé dir liu cd nhan cua ngudi
duing. Trong trudng hop ndy, ngudi dung ¢ triach nhiém phdi hgp véi BQL webiste khi
dugc yéu cdu xac minh thong tin.

- BQL website khong chju trach nhiém néu thong bdo cla ngudi dung khong dén dugc
do 13i ky thudt, duong truyén, phin mém hojic cic 15i khic khong thudc trich nhi¢m
cua website.

IX. Quyén va trich nhi¢m cia BQL website TMDT www.batdongsandanang.com.vn
1. Quyén cua BQL website:

- BQL website c quyén thay ddi, chinh sira, thém hodc xéa bét ky ni dung ndo trong Quy
ché nay vao bit ky thoi diém nao. Céc thay ddi s& duge cip nhit trén website v ¢6 hi¢u
Iwc sau 05 ngay ké tir khi ding tai nhu mot thong bdo trude dén tit cd ngudi dang. Ngudi
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ding ¢6 trdch nhi¢m Kiém tra va ¢fp nhét céc thay dbi, Viée tip tuc sir dung djch vy sau
khi cdc thay ddi duge ding tai ddng nghia vai viée chdp nhén va tuan theo chc thay déi do.

- BQL website ¢6 quyén chinh sira, bién tdp hotic x6a cic thong tin vi pham ma khong cin
thong béo trudce. Trong trwdmg hop tai pham, thong tin vi pham va tai khoan ngudri diing
¢6 thé bj x6a hogic xir ly theo Quy ché nay hoic theo quy dinh phap luat.

- BQL website ¢6 thé chdm dirt hogc tam khoa quyén truy cip clia ngudi diing dbi véi cac
tién ich hojic dich vy néu thanh vién bj nghi ngd vi pham Quy ché nay hodic chinh sach
ciia website, hodc ¢6 hanh vi gdy hai dén website va cac ngudi diing khéc.

- BQL website ¢6 thé cham dirt ngay 1ap tire quyén sir dung dich vy va te céch thanh vién néu
phat hién:

o Thanh vién pha san, bj két 4n hodc dang trong thoi gian thy an. 3 :
o Thanh vién c6 hanh vi lira ddo, gia mao, gdy rdi thj trudng, hodc lam mét doan két
trong cong dong thanh vién.

o Thanh vién vi pham quyén lgi ngudi tiéu dung hogc cdc quy dinh phap ludt caa Viét
Nam.

- Khi quyén thanh vién va quyén sir dung dich vu bj chdm di, tht ca céc quyén va chimg
nhén cia thanh vién s& ty dong mét hiéu lyc.

- BQL website giir ban quyén kinh doanh djch vu va ndi dung trén San giao dich thwong mai
dién tr www.batdongsandanang.com.vn. Moi hanh vi sao chép, sir dung va phd bién bat
hgp phap déu bj nghiém cém.

-BQL website ¢6 quyen thay ddi biéu gia dich vu va phuong thirc thanh toén trong qué trinh
cung cap dich vu. Chiing t6i s& thong béo trude cho ngudi diing vé nhimg thay di nay.

. Trach nhiém cia BQL website:

-Véi myc tiéu tao ra cong thong tin két ndi va cung cp thong tin bét dong san hiéu qua,
website s& loai bo cdc thong tin khong trung thyc hoic hang gia, bao gom nhung khong
gidi han ¢:

o Cac thong tin lién quan dén hang héa, dich vy bj cim kinh doanh hoic bi han ché kinh
doanh theo quy dinh phép luit.

o Cac thong tin vé hang gia, hang nhai, hang nhép lau, hang vi pham quyén s& hitu tri tué
va céc hang héa, dich vu vi pham phap luat khac khi phat hién hoac nhan dugc phan
anh chinh xéc.

- BQL website c6 trach nhiém tiép nhan phan anh tir ngudi ding va cac bén lién quan.

- Cac giao djch bét dong san giira ngudi mua va ngudi ban, bén thué va bén cho thué 1a cac
giao dich dc lap, cac bén phai ty chiu trach nhiém vé hanh vi cia minh. website chi 1a
cong thong tin va khong tham gia vao céc giao dich nay.

- BQL website s& nd lyc duy tri hoat dong va khc phuc cic sy ¢é nhur: 13 ky thudt, 13i phan
mém, hé thong dudng truyén, nhén sy, cdc bien dong xa hoi, thién tai, mat dién, va cac
quyét dinh cua co quan nha nudc hogc to chirc thir ba. Tuy nhién, BQL website s& khong
chiu tréch nhi¢m doi véi cac sir co ngoai kha ning kiém soat ciia minh.
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X.Quyh\ vl tridch nhi¢m cia cic bén tham gia Website sin thwong mai dién tir

www.batdongsandanang.com.vn

A \ A :
1. Quyén cua cac bén tham gia:

2. Trach nhi¢m cua ngudi dung:

Ngudi dung, nhimg ngudi dif ding ky tai khoan trén website, duge phép sir dung tat ca
cde dich vy va ti¢n ich ma website cung Lﬁp phu hgp vdi chire niing va quyén han cia
minh.

Ngudi ding c6 thé nhan duge sy hd trg tir nhéin vién cia website dé hiéu rd hon vé cach
str dung cac cOng cy va tinh ning phyc vy cho viéc tham gia va sir dung dich vy.

Ngudi ding ¢ quyén yéu clu hg trg k§ thudt tir Ban quan Iy (BQL) website khi gép vén
dé trong viée str dung céc d|ch vy nhu diing tin, tim klém V.V,

Ngudi ding duge phép giri phan hdi hodic thic mic vé chét lugng d;ch vy dén BQL.
Ngm‘n dung duge hudng céc chinh sach wu dii do website hodic cac doi téc thir ba cung
cép, céc chinh sach ndy s& dugc cong bb tryc tiép trén website.

N
4

Ngudi dung phai cung cdp ddy di va chinh xéc thong tin khi déng ky sir dung dich vy
trén website.

Ngudi dung can cung cp thong tin ch(nh xdc vé bat dgng san va céc dich vu lién quan
theo quy dinh cua phép lujt va yeu cau ding tin trén website.

Nguoi dung tyr chju trach nhi¢m vé bao mét thong tin ca nhan va moi hoat dong khi sir
dung dich vu trén websnte

Ngum dung phai cung cép thong tin vé céc glao dich bét dong san ma minh tham gia khi
6 yéu cau tir co quan nha nudc c6 thdm uyen

Ngudi dung chju trach nhiém hoan toan vé ndi dung, hinh anh va thong tin dang tai trén
website ciling nhur cac giao djch phét sinh.

Ngudi dung c6 trach nhi¢ém thong béo ngay cho BQL website vé céc hanh vi sir dung trai
phép, lam dung, vi Pham bao mat, dé hai bén ciing phéi hop xir Iy.

Ngudi dung cam ket khong str dung dich vy cua website vao muyc dich bat hgp phap, lira
dao, de doa, pha hoai hé thong, hoac thyc hién cac hoat dong gay hai dén website va thi
trudng.

Ngudi dung khong dugc phép thay ddi, sao chep, phét tén, hodc tao ra cdc cong cu tuong
tu tir dich vu cia website ma khong c6 su ddng y bing vin ban tir BQL.

Ngudi ding khong duge thyc hién cac hanh dong gy anh hudng xau dén uy tin cua
website, nhu tao xich mich giira céc ngudn dung hoc truyén ba thong tin sai lgch.

Tuén thu céc quy dinh phap luat vé quyén s& hiru tri tug, quang cdo, va céc quy dinh phép
luét khéc c6 lién quan.

Thyec hién cac nghia vu khéc theo quy dinh cia phép ludt.

e

XI1.Piéu khoin ap dung

Quy ché cua San giao dich thuong mai dién tir www.batdongsandanang.com.vn (website)
c6 hiéu lyc ké tir ngay 01/09/2024. Website bao lwu quyén diéu chinh bé sung Quy ché
nay va s& thong bdo cho ngudi ding trén website theo timg thdi diém. Viée ngudi dung
tiép tuc sir dung djch vy sau khi céc thay déi dugc cong bé dong nghia véi viée ho dong ¥
véi cc diéu khoan méi.
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- Quy ché hogt dong s duge BQL cfip nhat thung xuyén trén website va s& c6 hiéu lyc
bdo ng'\y ghi trong lhom, béo. Ngudi ding c6 trach nhiém tyr theo ddi va cap nhét cac

thay déi trong Quy ché va phai tuan tha céc quy dinh hién hanh khi tham gia giao dich
trén website.

XII. Diéu khoin cam két
Dia chi lién lac chinh thirc ciia Website san thuong mai dién tir
www.batdongsandanang.com.vn:
e Tén website san thuong mai di¢n tir: www.batdongsandanang.com.vn
e Cong ty/Té chirc: Cong ty cb phan Rubie Marble
Dia chi: Tﬁng 5, Toa nha Songdo, Phudong V6 Thi Sau, Quan 3, Thanh ph6 Hb Chi

Minh
o Tel: 0888 305 379 Email: rubiecorp@gmail.com
e Hotline: 0888305397
DAI PIEN CONG TY
GIAM POC
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